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Transplant House o/ Cleveland

Connecting Our Community

Weekly Guest Newsletter

Feb 21t — Feb 28, 2026
Questions? Call or text the office: (216) 938-9553

We envision a world in which every transplant patient and caregiver is accompanied on the transplant journey.

Happenings at the House

Jennifer Pitsenbarger,
MSW is generally available
weekdays, drop in or by
appointment 440-340-3905

@ 4:00 pm Navigating the
Caregiver’s Journey in
person in the Duplex or
zoom. See website for info.
Join Zoom Meeting
https://us06web.zoom.us/j/87
963420766 Meeting ID:

879 6342 0766

@ 8:30am-10 am Breakfast:
Come and sit down to a hot
breakfast or grab & go to
start your day!

@ 10 am Second Chances
AA meeting (transplant
patients only)

@ 6 pm Community Dinner
Dine in, carry out or stop by
the office after hours for self-
serve8

@ 5 pm Game Night!
(see reverse)

and has the community, connections, and resources they need.

Financial Wellness

When it comes to money matters, there is the
math, and then there are the emotions. The
concept of Financial Wellness is not just what is
reflected in the balance of your checkbook. It is a
holistic term that encompasses your relationship with money and how it
impacts your life. Achieving financial wellness involves understanding how
you feel about scarcity and abundance, seeking financial literacy, managing
finances effectively to reduce stress, and enhancing life quality.

Financial Wellness is one of the Eight Dimensions of Wellness. These
interconnected areas of wellbeing have been studied and certified as a way
of talking about health as a state of physical, mental and social well-
being and not merely the absence of disease.

A goal is to self-assess each of the eight areas, in small bites, to determine
whether we feel fulfilled or depleted (or somewhere in between) around
the aspects of each one. The next step is to make choices or find resources
to help us meet the needs of each.

-

THoC Eight Dimensions of Wellness Wheel

Over the course of 8 weeks, we will be introducing to you how THoC interprets
this validated wellness guide to help our caregivers identify areas where they
could use support, and to let you know what we can do to help.

experience is a jolt to anyone’s life plan and will always have some
financial implications, there are ways we can help—with both the math

andthe emotions.

$ Because of the generosity of donors and partners, we can offer the

Our version of the Financial Wellness
segment of the wheel includes supporting
you in navigating the financial impact of
your transplant journey. While the

Your Wellbeing

essentials of housing, parking, laundry, and access to the CC shuttle at a
rate far below that of a hotel. $ We can help you understand your
insurance policy to know if you have travel and lodging benefits and can
help you with the forms to access the funds available to you. $ We can also help connect you to resources
such as grants and fundraising organizations. $ And we have our own Family Assistance Fund to further
reduce the daily cost. Application forms are available at the front desk and on our website. $ As always,
and perhaps most importantly, Jennifer is available to talk through anxieties to help you cope and to
manage financial uncertainties with a healthy mindset and a plan

Office Hours: Mon-Fri, 8am-5pm, Wed until 6p, Sat 8am-3pm, Sun 1-4pm



https://us06web.zoom.us/j/87963420766
https://us06web.zoom.us/j/87963420766

Game Night! Thursday, Feb 26 5-7pm
Come join former house guests Christina and Alex Castonguay who are back in
town this week. Alex underwent a double organ transplant, heart and liver in
March of 2025. They spent 313 days in the hospital waiting and then
recovering and now are thrilled to be able to return to host current house
guests for a night of food, fun, and games! Call the office to RSVP or just
drop in to the Programming Side of the Duplex
Medical Insurance: You may have Travel and Lodging Benefits
A Travel and Lodging Benefit can be included in private employer-sponsored group
medical insurance plans, especially under transplant insurance benefits. It might be
available for eligible Medicare Advantage members with approved prior authorization.
You may have this coverage and not even know it!
Details may vary depending upon your plan. Call the customer service representative at the patient’s
insurance company and ask them if you have travel and lodging under your transplant benefits to be sure
you are not missing out on this valuable assistance. If you need copies of receipts or an accounting of your
stay, contact the front desk.
Help Hope Live
Many of our guests have managed fundraising through the non-profit organization Help
Hope Live. HHL's Client Services Coordinators assist clients and their families to build a
network of support that can help create a transplant assistance fund to help pay for
travel and lodging, as well as anti-rejection drugs and other medical care expenses. HHL
may be a good resource for you to help strategize and implement fundraising, and since
they are a non-profit organization, donations in honor of a client are tax deductible. Visit their website:
helphopelive.org for more information.
Transplant House Family Assistance Fund

;-‘A The Gordon Bowen Family Assistance Fund (FAF) was established to allow us to
EHE“ offer further reductions in the cost of housing for eligible guests. Supported by

TanpncTowe,/Ceclnd — charitable giving, the FAF is not an unlimited fund. The use of FAF dollars is
determined by established criteria, including: a family’s financial need, their fundraising activity,
availability of other resources, length of stay, and personal circumstances.
Jennifer is available to help with navigating travel insurance, fundraising efforts, and financial aid
forms.
In the Neighborhood:

= Fish Fry Season!
By | Clevelanders of all backgrounds celebrate the Lenten Season as Fish Fry Season!
< Crispy golden cod, walleye, and perch are served up in churches, community halls,

and restaurants throughout NE Ohio on Fridays starting now through April 2. The
ambiance, crowd, and welcoming hospitality in each one add as much to the
festivity as the menu. Check out the interactive map on the
clevelandmagazine.com website for your next catch!

Cable TV is back Cable TV has been restored to all units, with full access to local and
cable channels. You may still use your Roku sticks to stream any service to which you
subscribe if you prefer. If you have any questions or need any assistance, the Operations Team
is standing by ready to help!




